
Lexington-Fayette UCG, Department of Public Safety

Division of Enhanced 9-1-1

PSOC ECC Jan Feb Mar 1st Qtr Apr May Jun 2nd Qtr Jul Aug Sep 3rd Qtr Oct Nov Dec 4th Qtr 2020 Total % Split

E9-1-1 16243 16039 16720 49,002 14194 17028 17824 49046 19491 18418 17599 55508 17377 16522 16970 50869 204,425 48.50%

Administrative 17930 16811 17688 52,429 16227 17918 19636 53781 20022 19711 19355 59088 19147 16241 16342 51730 217,028 51.50%

Admin/E911 15071 14128 13700 42899 12353 12934 13915 39202 14387 14639 15372 44398 14420 12176 12541 39137 165,636

Admin SB 2786 2624 3938 9,348 3813 4789 5346 13948 5507 4763 3908 14178 4670 4000 3731 12401 49,875 22.98%

Txt-2-911 78 62 56 196 67 47 31 145 30 33 24 87 32 155 497 684 1,112

Txt-Frm-911 633 573 563 1769 498 491 677 1666 962 810 847 2619 661 771 704 2136 8,190

% of 911

<blank> 1333 1578 1442 4,353 1188 1270 1246 3704 1014 1051 1019 3084 888 1302 1542 3732 14,873 7.28%

BSNX 17 11 16 44 4 16 20 40 13 7 10 30 12 9 10 31 145 0.07%

BUSN 906 865 885 2,656 774 884 860 2518 1007 878 835 2720 831 621 727 2179 10,073 4.93%

CNTX 1 2 3 1 1 3 3 1 1 8 0.00%

MOBL 5 1 2 8 3 10 13 11 8 7 26 1 1 48 0.02%

PAY 0 0 0 0 0 0.00%

PBXB 16 12 18 46 11 13 20 44 17 16 8 41 15 13 4 32 163 0.08%

RESD 304 537 579 1,420 520 564 505 1589 555 455 412 1422 481 391 437 1309 5,740 2.81%

RSDX 0 0 0 0 0 0.00%

VMBL 3 1 4 3 2 5 1 1 2 4 1 5 6 19 0.01%

VOIP 1020 961 953 2,934 776 875 948 2599 884 945 931 2760 977 926 1016 2919 11,212 5.48%

VRES 0 5 5 15 15 0 20 0.01%

WPH2 10824 10344 10937 32,105 9404 11869 12728 34001 13941 13578 12844 40363 12540 11947 11874 36361 142,830 69.87%

WRLS 1816 1733 1894 5,443 1516 1763 1846 5125 2131 1807 1529 5467 1629 1313 1353 4295 20,330 9.94%

16244 16043 16729 14196 17257 18191 19574 18746 17615 17374 16523 16969

% of 911

Landline 1243 1426 1500 4,169 1309 1477 1406 4192 1592 1356 1268 4216 1339 1035 1178 3552 16,129 7.89%

Wireless 12645 12078 12833 37,556 10923 13632 14584 39139 16083 15393 14380 45856 14169 13260 13228 40657 163,208 79.84%

VoIP 1023 961 954 2,938 776 878 955 2609 885 946 948 2779 978 926 1021 2925 11,251 5.50%

14911 14465 15287 13008 15987 16945 18560 17695 16596 16486 15221 15427

% of 911

Abandoned 1456 1406 1603 4,465 1276 1618 1749 4643 2011 1857 1792 5660 1723 1545 1595 4863 19,631 9.60%
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